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AR 4
from the Mayor of Grand Rapids

Goodwill Industries remains committed to providing
services that benefit the Grand Rapids community
and other cities within its territory. It’s important for
organizations to strive for growth, sustainability, and a
great impact on the community. This past year, Goodwill
has done that in multiple ways.

Whether you’re a shopper in a Goodwill Store, a regular
donor of material goods, or an individual receiving job
training, Goodwill has been in our community for you.
The past year has shown growth in sustainable initiatives
while continuing to serve individuals in traditional ways.

As Grand Rapids flourishes in health care, environmental
causes, recycling, and the arts, Goodwill Industries utilizes
these industries to better the people in our community.
Goodwill is focused on programs that create opportunities
for individuals to achieve self-sufficiency. The Grand
Rapids area is fortunate to have an impactful non-profit
organization like Goodwill as our economy, business
opportunities, and families continue to grow.

-Mayor George Heartwell
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AR 4
from the CEO

Changing Lives and Communities through the Power of Work!

Goodwill Industries of Greater Grand Rapids continued to grow and change with
the community in 2010. Our donations, sales, and mission services all grew in
response to community outreach and need.

We continue to participate in growing our economy. In 2010, we opened new
attended donation centers in Hudsonville and Jenison. We launched construction
of a new store in Rockford, and we gave our flagship 29th Street store a fresh new
look! New locations mean new job opportunities as well as more support for our
services.

Our ‘green’ effort expanded as we replaced the lighting across our facilities to save

energy and cost. The trash compactor was removed from our 29th Street store as

we reduced waste and grew our recycling effort. Our commitment to LEED continues

with the new construction, our own recycling efforts, and our training programs in ‘green’ jobs expanded through
our partnership with Grand Rapids Community College.

And most importantly, our service to the community grew! There were 12,039 Career Center visitors at the
Hartley Center. These individuals worked with our AmeriCorps members to improve computer skills, create a
resume, practice interviewing, and get other job-seeking assistance. An additional 4,291 people were active in
programs and services with our professional staff as they worked to gain self-sufficiency for themselves and
their families. With the assistance of Goodwill staff, 1,300 people were placed into employment.

As the year drew to a close, our Board of Directors worked with staff and stakeholders to create a new strategic
plan for Goodwill. This plan is framed by the design of our community and businesses and by the dreams of
our people. It sets our direction for the next several years.

Goodwill is changing with Grand Rapids! Changing...growing...and building a bridge between business and
the hidden talent in our community! We are joined in the effort to assure that our community has the talent we
need to build the best future possible for all.

Thank you for your continued friendship and support. By joining us in our quest, you give us the ability to
deliver on our mission every day!

Best regards,

athy S. Cros by

President and CEO
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AR 4

from the Board Chair

It is my pleasure to be serving as the Goodwill Industries of Greater Grand
Rapids board chair for the 2010/12 term. The past year has been dedicated
to strengthening our job training and placement programs in the face of
economic hardships. As we consider the changing landscape of the future,
Goodwill is dedicated to being an agile organization that effectively meets
the needs of the communities in which we serve. As Goodwill continues
to move forward, it will support individual and organizational long-term
self-sufficiency by developing talent, growing financial resources and
practicing environmental stewardship.

As a board member of Goodwill Industries International, | have had the
privilege to work with several executives around the country. My experience
at the local level has been that of progress, planning and implementation.
This approach has allowed Goodwill to place 1,300 individuals with barriers
to employment into local jobs during one of the toughest unemployment
periods in the state’s history.

On behalf of the Goodwill Industries of Greater Grand Rapids Board of
Directors, | would like to thank the community, our partners, donors, and,
of course, Goodwill employees for your continued support. Your dedication
and drive has prepared Goodwill to provide exceptional

programs and services in the years to come.

-Floyd Wilson, Junior, Board of Directors Chair
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from the Foundation Chair

X
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The Foundation Trustees of Goodwill Industries of
Greater Grand Rapids oversee the financial endowment
that supports the organization’s mission. As stewards of
the endowment, the Trustees make financial decisions to
ensure long-term stability.

During economic hardship, traditional funding sources
may decline or disappear. The Foundation Trustees
are then asked for financial support that is needed to
sustain certain programs for mission-based initiatives.
The Trustees make decisions to support and continue
employment programs toward “changing lives and
communities through the power of work”.

Goodwill’s training programs teach others to become self-
sufficient members of our community. Through monetary
donations and designated estate planning commitments,
your contributions make a difference in the lives of
individuals with barriers to employment. The Foundation
thanks you for your support that helps individuals achieve
success through meaningful employment.

-John D. Wardrop, Foundation Chair

FOUNDATION TRUSTEES

Paul E. Boyer
Meijer, Inc.

David Dams
Fifth Third Bank

Gary Goode
Titan Sales and Consulting

Arthur Hasse
Kentwood Office Furniture

Robert Herr
(Retired)
Crowe Horwath

Ken Hoexum
(REIGe)!
Steelcase Financial Services, Inc.

R. Lawrence Leigh
Business Consultant

D. Wade McConnell
Schnelker, Rassi, & McConnell, PLC

Vernon Saper
Warner, Norcross & Judd

W. Michael Van Haren
Warner, Norcross, & Judd

John D. Wardrop
Business Consultant




BOARD OF DIRECTORS

Richard L. Beal John J. Meilner
Business Consultant Bridge Street Capital Partners, LLC

Paul E. Boyer Larry Miller
Meijer, Inc. Kent Design & Manufacturing

Tracey W. Brame Robert Partridge
Thomas M. Cooley Law School Grand Rapids Community College

Gayle Davis Gilbert Segovia
Grand Valley State University Northern Trust

Frank Dunten Ginny Seyferth
Dickinson Wright Seyferth & Associates, Inc.

Arthur Hasse Dennis Sturtevant
Kentwood Office Furniture Dwelling Place

David Hoogendoorn Karlis Vizulis
Ernst & Young Performance Systematix, Inc.

Kurt V. Lacks John D. Wardrop
Lacks Enterprises, Inc. Business Consultant

J. Scott MacGregor Floyd Wilson, Jr.
LPiT Solutions Metro Health Corporation

Michael Maier Leslie Wong, M.D.
Rockford Construction Consultant



BOARD OF DIRECTORS
EXECUTIVE COMMITEE

Floyd Wilson, Jr.
a Chair

| .
. n" \' Frank Dunten
- ‘f‘ Past Chair

\ Scott MacGregor
. Vice Chair

Dave Hoogendoorn
Treasurer

John Meilner
Secretary

Gayle Davis
Member at Large

Kurt V. Lacks
Member at Large




ACSET, a division of Michigan Works!

Chamber of Commerce

Goodwill Industries International

Goodwill Association of Michigan

Heart of West Michigan United Way

MARO Employment and Training Association
Michigan Nonprofit Association

Talent 2025

CARF

Commission on Accreditation of Rehabilitation Facilities

LEED
Leadership in Energy and Environmental Design

Kathy S. Crosby
President and CEO

Dave Brinza
Chief Operating Officer

Dan Buron
Chief Workforce Development Officer

Scott Dillard, CPA
Chief Financial Officer

Jill Wallace
Chief Marketing and Communications Officer

Jennifer L. Jordan, J.D.
Chief Administrative Officer

Nick Carlson
Director of Environmental Sustainability

Kevin Eikenberry
Director of Loss Prevention and Safety

Ralf Holloman
Director of Quality Improvement and Compliance

Chris Plescher
Senior Director of Donated Goods Operations

Corey Thomas
Director of Human Resources

Jason White
Director of Information Technology




Big Rapids Workforce
Development Office
110 Elm Street

Big Rapids, MI 49307
231.796.2023

Greenville Workforce
Development Office
6756 S. Greenville Road
Greenville, Ml 48838
616.225.1082

Herkimer

319 South Division Avenue
Grand Rapids, MI 49503
616.318.1965

REACH

201 Sheldon Avenue
Grand Rapids, M| 49503
616.459.0255 ext. 254

Grandville Main Office
3035 Prairie Street SW
Grandville, M|l 49418
616.532.4200

Mount Pleasant Workforce
Development Office

1325 S. Mission Street
Mount Pleasant, M| 48858
989.773.4785

Hartley Center

750 First Street NW
Grand Rapids, Ml 49504
616.451.8800




PROGRAM HIGHLIGHTS

AmeriCorps

Goodwill was awarded a three-year AmeriCorps grant through Goodwill
Industries International. There are several AmeriCorps members strategically
placed throughout eight counties. Through this initiative, Goodwill’s goal is
to recruit volunteers to help local staff implement a range of family support
services such as money management, child and adult literacy, tutoring, and
mentoring for youth.

Youth

Workforce Investment Act (WIA Youth)

This program serves at-risk youth ages 14-21 living in Kent County.
Participants are offered pre-employability skills, paid work experience,
career exploration, educational guidance, and employment assistance.

High School Transition Program
Employability and life skills are taught in high school classrooms to

students in special education. Special education students exiting school
services and entering their employment/adult life receive job placement
and retention assistance.

Learning Independence Through Experience (LITE)
In partnership with Grand Valley State University and Michigan Rehabilitation
Services, this program serves young adults ages 18-26 who are on the
autism spectrum. The program teaches skills to improve independence and
self-sufficiency, especially in a workplace environment.

PROGRAM HIGHLIGHTS

Healthcare

Certified Nurse Aide Training (CNA)

The Certified Nurse Aide training course is located at Porter Hills Village. The

four-week course includes 115 hours of hands-on training. This non-paid training

includes classroom instruction as well as laboratory and clinical experience,

while working with residents of Porter Hills Village. Agencies that commonly

refer to the program are MRS, Michigan Works, and healthcare facilities that
currently employ the prospective students.

Northern Area Services

Clare, lonia, Isabella, Kent, Montcalm, and Osceola Counties

Employment Services
Workforce development services are provided with a focus on placement and
sustained employment. Referrals are primarily from Community Mental Health
and Michigan Rehabilitation Services.

Michigan Prisoner Re-Entry Initiative (MPRI)
Ex-offenders are referred from the In-Reach coordinator from the Department
of Corrections. These participants are recently released from the prison system
and have multiple barriers to employment. Services are focused on workforce
development (support services are provided by the case management
coordinators), and may include classes such as Employability Skills Training,
Transitional Work Experience, and Occupational Skills Training, as appropriate.

Services are individualized, based on interest and need, and are provided in all counties within our service area.




PROGRAM HIGHLIGHTS PROGRAM HIGHLIGHTS

Welfare-To-Work Veterans

Jobs, Education, Training (JET) Homeless Veterans Reintegration Program

This program serves welfare recipients who are referred by DHA (Department of Human This program focuses on veterans with barriers to employment, including lack
Services). Services include case management, employability skills classes, placement of secure permanent housing. Individuals are referred by the local Veterans
services, GED preparation, Adult Basic Skills, English as a second language, support Administration, Another Homeless Vet, and walk-ins. Services may include
services, and life skills assistance along with independent job search. employability skills training, transitional work experience, occupational skills training,

and cognitive behavioral therapy.
Once and For All

This program is designed to teach self-governance as a way to exit poverty to Veterans Temporary Housing

achieve personal goals. Adult participants begin with an intensive 20 hour workshop Homeless veterans can receive temporary housing in partnership with Dwelling
followed by weekly skill labs to overcome real life problems. Team support continues Place and the Veteran’s Administration. Services, which include meal vouchers and
for a year after getting a job to secure a new self-governing mindset. case management, focus on life, employability skills, assistance, and training.

REACH Disability Management
This is a collaborative effort using evidence based practices involving Goodwiill Goodwill Industries Disability Management Services serves five populations.
Industries, Pine Rest Christian Mental Health Services, Network 180, Touchstone These populations are derived from insurance carriers, private rehabilitation
Innovaré, and Michigan Rehabilitation Services that provides vocational services companies, employers’ attorneys, and Michigan Rehabilitation Services.
to those with severe and persistent mental illness. The participants referred to Services include work adjustment/work readiness and light duty work.
REACH are receiving services or are case managed through Touchstone Innovaré,
Pine Rest, Hope Behavioral, or Gerontology Network. Re-Entry Program

Community Re-Entry Initiative (CRI)
VISIONS This program works with individuals that may have a substance abuse problem
Visions assists individuals with developmental disabilities in a variety of areas or other barrier to employment including a criminal history. This program
relating to job training, placement and retention. Goodwill’s holistic approach provides training, job seeking assistance, and employability skills.
ensures thorough support to individuals interested in developing or strengthening

job skills employability. Services are individualized, based on interest and need, and are provided in all counties within our service area.




L
e

"reger,

»F

»

"

-

L]
]
.

]
'
.

at
i"r

w

o

-
? Pasanm "

- BF

-
--..-.-"J

-
-

<

-

80
L]
"oy,

.,.

L]
-'-'Ih-*l'-

W prriteTagy,
I‘.'

.
L
“-‘ LR X
l.‘

"‘

in the lives of many!
With eight counties served in the Greater Grand Rapids area,
fourteen Goodwill Stores, five attended donation centers,
12,039 career center visits, and 4,291 participants served, 1,300

individuals have been placed into community employment.

3,325,764
Clothing ltems Sold

7,652,180

Pounds of Clothing Recycled

$16,551,943
in Retail Sales

l32% WELFARE RECIPIENTS
B 17% OFFENDER
2% HOMELESSNESS
[l 12% AT RISK YOUTH
[l 17% DISLOCATED/DISPLACED WORKERS
[ 2% DEVELOPMENTALLY DISABLED/AUTISM SPECTRUM
[ 6% MENTAL ILLNESS OR EMOTIONAL DISORDER
[l 2% LEARNING DISABILITY
[l 10% OTHER



As a single mother, Heather was determined to have a permanent home for her daughter.
A friend had moved into a new Habitat home, and Heather began to hope and plan for a
Habitat home of her own.

Heather was amidst the application process when the economic downturn led to the loss
of her job. As the months passed, she was unable to find job placement. She became
discouraged that she would be unable to pass the employment requirements for Habitat
home ownership.

Heather was unaware that Habitat for Humanity of Kent County had a partnership with
Goodwill Industries of Greater Grand Rapids for employment assistance referrals. Habitat
referred Heather to Goodwill. Once at Goodwill, she began training through the Certified
Nurse Aide (CNA) training program.

Heather loved the program, but was very nervous about taking the state exam. She credits
the Goodwill CNA staff with helping her gain confidence through their time, support, and
encouragement. Heather was thrilled to pass the exam ;

and begin the search for full-time employment. Goodwill’s &

Career Center also helped in her job search leading to a |

certified nurse aide position. She was once again on track

to home ownership.

Today, between shifts at Saint Mary’s Health Care, Heather
can be found working on her house and expects to move
in shortly. Goodwill’'s employment training has given her a
new career to support her family for a promising future and
a home to call her own.

Tricia’s story is one of how a determined individual combined with various community
partners can lead to long-term employment and self-sufficiency. In early 2010, Tricia
lost her job in a plastic injection factory when the economy slowed down. During that
time she was also living in a domestic violence situation. Tricia was unemployed and
homeless, sleeping on a friend’s sofa.

Knowing she needed help, the first call she made was to United Way’s 211 hotline

for help. United Way referred her to the Salvation Army for an intake interview. The
kindness and compassion they showed to her helped her realize that she had indeed been
living in an abusive and dangerous domestic situation. She was then referred her to a
YWCA shelter for abused women.

Tricia worked on finding permanent housing, which led her to her current home at the
Bridge Street Place, a Dwelling Place location. The new and beautiful apartment at
Bridge Street Place is located adjacent to Goodwill’s Hartley Center. Looking for work
on her own was unsuccessful, and she was becoming discouraged. The staff at Bridge
Street Place highly recommended the Once and For All Program at Goodwill Industries.

Tricia walked over and signed herself up. “I showed up, paid attention, listened and
followed directions,” she stated. With the encouragement of the Goodwill staff, she felt
her spirits lifting. She became aware of the poverty cycle

and began to believe how gratifying work could be. She

explained that the Goodwill staff “held her accountable”

and changed the way she thought about herself.

The training and help that Goodwill provided led her to a

job in plastic injection manufacturing. Tricia is now working

full time, receiving health insurance, and looking forward #
to furthering her career opportunities. She credits Goodwill g
with changing the way she thinks about her future and
believing anything is possible. !




Goodwill Industries of Greater Grand
Rapids continues to be an environmental
leader through its “green” initiatives.
Improvements in procedures helped
create cost-saving measures for the
organization this past fiscal year.

Key components in Goodwill’s recycling
program include the waste reduction
initiative and the electric energy
reduction initiative. The recycling
program not only generates additional
revenue but also provides job training
opportunities for individuals with barriers
to employment whom we serve.

Jusl aa thers are things o Ehers mrm Ehings ypou

The Waste Reduction Initiative made an impact on landfill reduction while providing
additional recycling opportunities:

e Goodwill found new markets for some landfill-destined materials including single

unmatched shoes and kitchen wares.
e Goodwill increased the number of unsold donations being recycled instead of going to landfills.
e The recycling department increased its own efficiencies within the department.

Total Waste Volume
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Waste volume has decreased by 35% since FY 2008 (12 month comparison)

Total Recycled Volume
(Million Ibs)

FY 2010
(15 Month)

@ Volume Recycled @3 Month Additional Volume
Recycling volume has increased 32% since FY 2009 (12 month comparison)




First Goodwill LEED Certified Store Opens in Michigan

Goodwill Industries of Greater Grand Rapids, Inc. opened its first LEED Certified
retail store in Standale in December, 2010. The opening marked the first Goodwill
Store in Michigan and the second retail store in Michigan to be LEED Certified.

The Standale Goodwill Store features a one-of-a-kind contemporary design while
following Leadership in Energy and Environmental Design (LEED) commissioned

components. Guidelines were followed in building products, energy usage, water
usage, and more to earn the certification.

The Standale Goodwill Store was the 14th Goodwill retail store to open in the
greater Grand Rapids community. Proceeds from the store help fund Goodwill’s
“Once and For All” program for individuals with barriers to employment. The pro-
gram is designed to teach self-governance as a way to exit poverty to achieve
personal goals.

Focus groups from college and young adult shoppers helped guide the look of
the store for its new design. Future store locations will have a similar look with the
LEED Certified components.




+ g o -

Balance Sheet

Assets $16,782,187
Liabilities 10,362,003
Net Assets 6,420,184

Revenue and Gains

Retail and Salvage Sales 20,799,071
Workforce Services 6,195,891
Community Support 5,740,239
Servicelndustries 1,812,836
AdMINIStrative @nd Other.....c.ue it e e s e e erneeraaas 843,194
Total Revenue and Gains 35,391,231

Expenses

Program Expenses 30,346,958
General and Administrative 4,482,255
Development 166,378
Total Expenses 34,995,591

Note: The Revenue and Expense amounts reflect 15 months of activity as we transition from a
September 30 fiscal year to a calendar fiscal year.
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goodwill

28th Street Store
740 28th Street SW
616.538.7070

29th Street Store
3270 29th Street SE
616.975.4196

54th Street Store
5487 S. Division Avenue
616.534.1123

Alpine Store
5371 Alpine Avenue
616.647.9770

Big Rapids Store
1254 Perry Avenue
231.796.5400

Division Store
200 S. Division
616.451.2606

Goodwill Outlet Center
3075 30th Street SW
616.249.8670

Greenville Store
6772 S. Greenville Road
616.754.0277

lonia Store
153 W. Sprague Road
616.527.4404

Jenison Store
334 Baldwin
616.667.0293

Lowell Store
11625 Fulton Street
616.897.2518

Mt. Pleasant Store
1313 S. Mission
0989.773.4884

Plainfied Store
1655 4 Mile Road
616.364.6983

Rockford Store
8390 Belmont Avenue NE
Coming Spring 2011

Standale Store
4696 Lake Michigan Drive NW
616.791.1418

ATTENDED DONATION CENTERS

Caledonia Donation Center

Jenison Donation Center

9321 Cherry Valley Avenue 7750 20th Avenue

616.891.0418

Grandville Donation Center Hudsonville Donation Center

3035 Prairie Street
616.532.4200

616.457.0890

4676 32nd Avenue
616.662.0340

Cascade Donation Center
6771 Cascade Road SE
616.957.0659




Donors

Donors

Action Fabricators

ADAC Automotive

Louis Teistler Post 47 American Legion
Mrs. Tracy Amid

Aquinas College

Ms. Gloria Baehre

Rebecca Bagnall

Bank of America

Lisa Bannister

Michael Bardwell

Mrs. Beverly Barrett

Mr. & Mrs. John W. Barrows
Mr. Richard H. Baumann

Mr. Richard L. Beal

Mr. & Mrs. Lawson E. Becker
Dr. & Mrs. Clifford Bedore

Mr. & Mrs. Charles E. Bennett
Mr. & Mrs. Eric R. Bennett
Berends Hendricks Insurance Agency
Ms. Renate Berzkalns

Mr. Bob Bieri

Elinor Bill

Mr. & Mrs. Thomas A. Blair

Mr. & Mrs. Neal J. Blakkan

Mr. & Mrs. Keith E. Boonstra

Mr. Paul E. Boyer

Mr. & Mrs. John D. Boyles
Ms. Grace C. Breuer

Bridge Street Capital Partners
Mr. & Mrs. Bruce H. Brink

Mr. David M. Brinza

Mary Buteyn

Ms. Lubertha Bykerk

Mr. & Mrs. John V. Byl

Krys Bylund

Mr. & Mrs. John G. Cameron Jr.
Mr. & Mrs. Dan Campau

Carol Caroen

Ms. Barbara A. Carter
Cascade Engineering, Inc.

Mr. Larry Case

Ms. Kathy Christensen

Mr. & Mrs. Erwin G. Clahassey
Mr. & Mrs. Jack Clark
Comerica

Ms. Barbara E. Cone

Mrs. Deborah Cortez

Mr.& Mrs. Giles Courtney

Mr. & Mrs. Preston Covey

Lorilee Craker

Creme Curls Bakery, Incorporated
Mr. & Mrs. Eugene Crosby
Mr. & Mrs. David A. Dams
Randy Damstra & Julie Duisterhof
Mr. Rock Dandeneau

Ms. Sara A. D’Archangel
Louie Dauser

Peter Dean

Ms. Marilyn K. Demeester
Mr. & Mrs. Glenn Dik
Division Avenue Properties
DK Security Services

Mrs. Susan L. Dobbs

Mr. William M. Dombrowski
Mr. & Mrs. Douglas Domine
Ms. Lois Doyle

Mr. Frank Dunten

Mr. & Mrs. Larry Eggebrecht
Mr. & Mrs. John Ekdom
Mrs. Constance Ellis

Mr. & Mrs. Douglas Evans
Mr. Michael Fee

Joyce L Fenske

Kim Fetting

Mr. & Mrs. Maurice A. Fetty

Fifth Third Bank

Mr. & Mrs. Charles B. Fisk

Karen Fisk

Founders Bank

Mr. & Mrs. Thomas S. Fox

Mr. & Mrs. Jeffrey S. French

Mary Frey & James McKay
Margaret Fry

Mr. & Mrs. Agapito Garza Jr.

Mr. & Mrs. John A. Gehling

Phil Gehrman

Mr. Gary Goode

Mr. & Mrs. John M. Gordon

Gordon Food Service

Mrs. Susan A. Graf

Grand Rapids Community Foundation
Grand Rapids Young Professinals
Ms. Liza M. Granderson

Grandbville Public Schools

Great American Jewelry Corporation
Greater Ottawa County United Way
Mr. Jim Green

Mr. & Mrs. Jack Greiner

Mrs. Edith M. Gross

GRTV

Habitat for Humanity

Reyne Hannink

Vesta Harder

Mr. Steve Harney

Wendy Harp

Mr. & Mrs. Arthur A. Hasse
Mr. & Mrs. Gerald J. Hekker
Mr. Rick Heuvelman

Mr. Mark D. Hintz

Mr. & Mrs. Dan Holbert

Mr. & Mrs. Ralf G. Holloman
Mr. & Mrs. Charles E. Hook
Mr. Patrick Hornacek

Mr. & Mrs. William J. Howard
Hub International Midwest Ltd
Mr. & Mrs. Scott D. Hubbard
Huntington Bank

Hylant Group

Ms. Sharon Inman

Mr. & Mrs. Phillip R. Jacobus
Mrs. Cherry Jacobus

Jade Clothing

Mr. & Mrs. Michael J. Jandernoa

JD Consulting Llc

Martin D Jensen

Mrs. Dorothy L. Jones
Ms. Marie Jones

Ms. Kathleen R. Jordan
Ms. Jenifer Jordan

Mark Kaltrider

Kentwood Office Furniture
Kids Food Basket

Ms. Eunice Kimm

Kim Kistler

Mr. Ronald Klaasen

Ms. Patricia F. Klott

Mr. Stephen J. Klotz
Ms.Lynne Koss

Mrs. Marjory Jean Koster
Mr. & Mrs. John E. Kotwick
Mr. Kurt E. Lacks

Lacks Enterprises

Mr. & Mrs. R. Lawrence Leigh
Ms. Lana Leistikow

Mrs. Barbara A. Leonard
Mr. William Lewis

Alyssa Locke

Terry Longanbach

Ms. Irma M. Love

Ms. Joanne K. Lubbers




Donors Continued

Donors Continued

Mr. Don Lucha

Mr. Jerry & Elizabeth Lykins
Mr. J. Scott MacGregor

Mr. & Mrs. Hugh & Georgia H. Makens
Ms. Katherine Malec

Mr. & Mrs. Jon G. March

Mr. & Mrs. William H. Martindill
Ms. Elise Marvin

Sue Mason

Mrs. Betsy B. Mathiesen
Gerald & Theresa Matthews
Ms. Barbara Mayo-Johnson
Mrs. Aileen R. McCabe

Ms. Judy McCabe

Michael McEelvey

Ryan McElheny

Mr. & Mrs. Jeffrey S. McGookey
Patrick J McKeiver

Mr. & Mrs. Gerald J. Mears
Meijer Corporate

Mr. John J. Meilner

Metro Health Corporation
Gregory Meyer

Mi Biz

Mr. Timothy A. Mika

Mr. & Mrs. Larry D. Miller
Mrs. Amy Miller

Miller Canfield

Miller Johnson

Ms. Kim S. Mitchell

Ms. Leaca M. Moerland
Mr. & Mrs. Gerald R. Molitor
Mr. Matthew Morris
James Morrissey

Mr. & Mrs. Douglas J. Nagel
NAI - West Michigan
Nanzer Agency

Mrs. Sharon L. Nason
Mr. & Mrs. Eric Neitzel
Pam Nichols

Judd and Jennie Nichols
Northern Trust

Michelle M. Nuyen

John Nye

Mr.& Mrs. Mark Oestreich
Mrs. Nancy O’Neal
Peckham

Performance Systematix Inc.

Mr. & Mrs. James B. Peterson

Mr. & Mrs. Stephen Peterson

Dr.& Mrs. Thomas Pfenning
Ms. Christine Plescher
PNC Foundation

Mr. Mike Pokrywika

Ms. Kathryn J. Post

Ms. Ruth L. Post

Ms. Sue Powell

Preferred Benefits

Mr. & Mrs. Glenn W. Prince
Priority Health

Quaker Steak and Lube

Mr. & Mrs. Louis C. Rabaut
Vilma Rake

Regent Brodcasting
Robbins Lock Shop
Rockford Construction Co.
Mr. & Mrs. Edward C. Rodenhouse Jr.
Alwyn Rougier Chapman
Mr. & Mrs. Edward & Christine Rydel Cole
Ms. Dora E. Sanchez

Ms. Jessica Sanders
Nelson Santiago

Mr. & Mrs. Vernon P. Saper

Mr. & Mrs. Darrell R. Schmuker

Schnelker Rassi McConnell

Ms. Joan F. Scofield

Mr. & Mrs.Terry Seely

Mrs. Kendra A. Segovia

Cindy Senior

Seyferth & Associates

Sharpe Collection

Shoreline Container

Mr. & Mrs. Rick Simkins

Mr. & Mrs. Willard J. Smith

Ms. Hannah Smolenski

Ms. Sharon Soltys

Squadron 47 Sons of American Legion
Mr. & Mrs. Jason Sorokin

Dr. & Mrs. Christopher Howard Southwick
Mr. and Mrs. Jon Sperling

Mr. William J. Spielberger

The Steelcase Foundation

Mr. & Mrs. Joseph A. Stojak
Todd Stuart

Mr. & Mrs. Bill K. Stubbs

Mr. and Mrs. Randall Sturdavant
Mr. & Mrs. Jerome P. Subar

Ms. Theresa Sullivan

Theresa Sullivan

Mr. & Mrs. Douglas G. Taatjes

Ted Smith Auto Sales

Mr. Daniel W. Terpsma

Ms. Lorrie Thompson

Mr. Daniel A. Thue

Mr. & Mrs. Daniel Tinkham

Mr. & Mrs. Timothy J. Tornga

Mr. & Mrs. Arthur Tutas Jr.
United Way of Southeastern Pennsylvania
UPS Foundation , INC

Mr. Rick Van Dyke

Mr. & Mrs. W. Michael Van Haren
Ms. Marcia Van Hartesveldt
Carrie Van Zanten

Mr. & Mrs. Robert P. Vander Wal
Ms. Jan VanderLaan

Ms. Laura Vanderlaan

Mr. & Mrs. Raymond Vandermeer
Ms. Heidi Vanderwal

Mr. & Mrs. Carl E. Ver Beek

Mr. & Mrs. Evert W. Vermeer

Mr. & Mrs. Steven L. Vickers

Ms. Ellen Waalkes

Ms. Beverly Walcott

Ms. Jill Wallace

Barbara Walton

Mr. & Mrs. John D. Wardrop
Mr. Don Weemhoff

The Wege Foundation

Ms. Patricia Ann Wentworth
Mr. & Mrs. Steve Wert

Ms. Patricia Westveer
Wheatland Church of Christ
Sarah White

Ms. Jennie Williams

Mr. Floyd Wilson Jr.

Dr. Leslie B. Wong

Mr. and Mrs. Kevin Wood
Ms. Vanessa Wood
Charlene Wood

Young Leaders of Goodwill of Greater
Grand Rapids

Keri Zubrickas

In Memory of Dan Bragg, Judd and Jennie Nichols
In Honor of Kevin Wood, Doug and Christine Evans
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Changing Lives and Communities Through The Power of Work!
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